Hospice Administrator Certificate Program Wrap Up

This year’s Hospice Administrator Certificate Program
(HACP) held in Las Vegas, Nevada at the MGM Grand Hotel
and attracted over 67 attendees for this three - day intensive
training held on July 21-23. The program consisted of three
modules presented by industry speakers such as Jeannee
Parker Martin, Christine Lang, Teresa Craig and Deborah
Randall. The three - day workshop was especially designed to
focus on specific topics to provide administrators with the
insights to strategically position their organizations for future
success. Module | focused on health care trends, leadership,
management and use of data, and marketing strategies.
Module Il provided a framework for understanding,
interpreting and modifying essential elements of hospice
financial management. Module Ill reviewed the key elements
of corporate compliance. In addition to the module training,
attendees were given the knowledge necessary to manage
financial performance such as key reports, appropriate
budgeting and monitoring of financial operations. To close
the program, a case study was presented to integrate
strategic, financial and performance improvement issues
during the program. Attendees who completed the course
received a certificate of completion and 18 hours of
Continuing Education Units.

The HACP program provided attendees the opportunity to
network during an evening reception sponsored by
HospiScript. Attendees also found time to dine at all the fine
restaurants, visit all the different shops and night life that the
Las Vegas strip had to offer!

Congratulations to all who completed the course!
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EVALUATION SUMMARY

Overall, this program was? 4.27
This program met the learning objectives? 4.20
This program met my personal objectives? 4.19
The facilitation and speaking skills of

Jeannee Parker Martin were 4.42
The opportunity for audience participation was 4.10
The participant manual was 4.17
The audio visual aids were 4.12
The physical environment and acoustics were 3.84

TESTIMONIALS

"An unappreciated yet much needed program for all providers who

plan to stay in this business”

"This course was worth time and money, very worthwhile! | was glad |

had the chance to participate in it

17

"Excellent, productive, energizing presentation, very good for

everyone.”



