I T W O R K S

WEB-BASED
SEMINARS
July - December 2009

All registrations and payments will be received
through the Healthcare Provider Solutions
website www.healthcareprovidersolutions.com
With the partnership of CAHSAH and
Healthcare Provider Solutions, Inc, HPS will

send confirmation emails containing the login

information and presentation materials for the
sessions. These will be distributed accordingly
in three different timeframes (upon purchase,
7 days prior to the Webcasting and | day
prior to the Webcasting) to insure you have
every opportunity to receive the presentation
material for printing purposes.

. How TO REGISTER

All Registration information will be
taken by Healthcare Provider BROUGHT TO YOU BY:

Solutions, Inc.
CALIFORNIA ASSOCIATION FOR

Online with your credit card at HEALTH SERVICES AT HOME

www.healthcareprovidersolutions.com

By fax at 615-399-7790

-AND -

HEALTHCARE PROVIDER
SOLUTIONS, INC

By Mailing registration form to:
Healthcare Provider Solutions, Inc
555 Marriott Drive, Ste: 225
Nashville, TN 37214

¢ By phone to HPS at 615.399.7499

DO NOT SEND REGISTRATION TO CAHSAH C A H S A P

shaping the Fetuie of Homie Care




WEBCASTING SESSIONS
Pre-Billing Audits: Why Bother?
Tuesday July 28, | lam-12:30pm (PST)

This session is to discuss the significance of prebilling
audits and what issues could arise if they are not
conducted. NonRoutine Supply details will be reviewed
during the session with focus on the repercussions to the
agency if the supply protocols are not followed.

Cost Efficiencies in Back Office Staffing & Structure
Thursday August 13, | lam-12:30pm (PST)

This session will assist agencies in drilling down into
processes, paperwork flow, technology efficiencies/
deficiencies and much more. Agencies must achieve the
highest level of cost efficiencies possible in the back
office as well as in clinical care. This session is sure to
highlight spots of cost efficiency consideration that the
agency may not have investigated before.

Recovery Audit Contractors - What are they looking for?
Thursday September 17, | lam-12:30pm (PST)

This session will review the goal of the RAC audit
process. Agencies will learn how to respond to the RAC
record requests as well as the subsequent audit findings.
The recoupment process will be defined. Lastly, this
session will describe likely audit risks for home health
agencies and how to monitor those risks.

OASIS-C: Are you Prepared for January 2010
Thursday October 15, | lam-12:30pm (PST)

This session is ideal for any home health agency
employee that has to complete, review, input or audit an
OASIS document. The OASIS changes will be reviewed
and reimbursement implications will be outlined.
Agencies MUST be prepared by January 2010.

OASIS-C Process Improvements & Outcomes
Thursday November 12, | lam-12:30pm (PST)

This session will deal specifically with the NEW process
improvements and Outcomes items from OASIS-C.
Tools will be supplied on these items. The OASIS-C
items that affect Home Health Compare Outcomes will
be thoroughly discussed. Audit review processes that
should be in place internally will be outlined.

2010 Rate Changes & Billing Update

Thursday December 10, | lam-12:30pm (PST)

The session will cover the new PPS rates for 2010 and
the affect on the calculation of payment for the 2010
HIPPS codes. This session will review any billing updates
or changes that will affect processing of claims. Keeping
on top of home health reimbursement!

. LoGgisTICS

11:00 am Pacific Standard Time
All webcasting sessions will be 90 minutes in length and will
provide the Powerpoint presentation via internet connection

for each participating agency that registers.

ABouT FACULTY

Melinda Gaboury is co-founder and
Chief Executive Officer of Healthcare
Provider Solutions, Inc. (HPS). Melinda
Gaboury and Mark Cannon founded
the company in April 2001 to provide
financial, reimbursement, clinical and

cost reporting services to the home

health, hospice and rehabilitation therapy industries.

Melinda Gaboury has been a speaker for several state
home care associations. She is also a consultant to
reporters for the weekly national home health newsletters.

CEUSs
=

Provider approved by the California Board of Registered
Nursing (Provider #CEP 2463) and by the California Board of
Behavioral Sciences (Provider #PCE588) for up to one point
five (1.5) contact hours of continuing education. You must be
present for the entire session and complete the online
post-test to earn Continuing Education Units. No partial
credits can be given. Price includes certificates for 5
participants. Any additional CEU requests above 5 will be
charged $10.00 per certificate issued.

REGISTRATION FORM

Please Check the sessions you will be signing up for:

[0 PreBilling Audits: Why Bother?

[ Cost Efficiencies in Back Office Staffing & Structure
[0 RAC: What are They Looking for?

[J OASIS-C: Are you Prepared for January 2010

[0 OASIS-C Process Improvements & Outcomes

[ 2010 Rate Changes & Billing Update

Fee Schedule Member Non Member

PreBilling Audits: Why Bother? S199 5245

Cost Efficiencies in Back Office Staffing & Structure 5199 S2459

RAC: What Are They Looking For? S99 5249

DASIS-C: Are You Prepared for January 20107 Si59 S2459

DASIS-C Process Improvements & Dutcomes S99 249

2010 Rate Changes §& Billing Update 5199 S249

Company Name

Attendee Name

Company Mailing Address

City State

Phone# Fax#

State Association Affiliation: CAHSAH
PLEASE MAIL CHECK & REGISTRATION FORM TO HPS:

555 Marriott Drive, Ste: 225 Nashville, TN 37214

Pre-payment is required

Method of Payment:

Credit Card # Exp. Date

Cardholder Name (please print) CVR code

1 Check(payable to HPS) [Visa [JMasterCard  []American Express

Billing Address

Signature




