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Hospice Manager Certificate Program — Wrap Up

Over 30 participants from across the country gathered in Anaheim, California for three days of intensive training on hospice
management. The training provided front-line supervisors, middle managers and business owners with the insights to successfully
manage their hospice program. The course reviewed the responsibilities of hospice managers, the fundamentals of budgeting and
reimbursement, successful coaching techniques, and important human resource practices and employment law. It also provided
networking opportunities for attendees as they enjoyed an evening of cocktails and hors d’oeuvres hosted by Care West Insurance.
Additionally, many of the program attendees stayed after to take the certification examinations. To view a full list of Hospice Manager
Certificate Program graduates, please visit our website. If you missed the opportunity to take this course, an online version will be
available to sometime in the summer.

Congratulations to all who completed the course!

Adam Barela VNA & Hospice of Southern California Laurie Kotas
Antoinette Bourgeois Divine Care Hospice Luciana Fadin
Cheryl Robinson Optimal Health Services Lynn Stockwell Bethany Rehabilitation Center
E.J. Carpio Cherish Hospice Marciano Tamayo Caring Hands Hospice of CA
Edith Avanzado Caring Hands Hospice of CA Mary Ofili All Saints Hospice & Home Care
Elena Jorniak MERCY HOSPICE, LLC Moses Shirinian Spiritual Touch Hospice, Inc
Geraldine Smith Redlands Community Hospital Home Raul Cedric Umali
Health/Hospice Ricardo Corpuz Tesca Hospice, Inc.
Jennifer DeAngelis Torrance Memorial Home Health & Rob Mikitarian Burbank Home Health Care, Inc.
Hospice Sandra Smith Ridgecrest Regional Hospital Home
Joann Forsythe Optimal Health Services Health Agency
Joyce Simmons Altru Health System Sandra Truman Signature Hospice
Karen Janelle VNA Northwest, Inc. Susan Hepworth Legacy Home Health & Hospice
Kathy Doud Ridgecrest Regional Hospital Home Tony DeVall Legacy Home Health & Hospice
Health Agency Victor Asuncion Plexus Health Care, Inc.
Kene Ofili All Saints Hospice & Home Care

EVALUATION SUMMARY

Overall this program was? 4.64
How well did the module meet your learning objectives? 4.55
How well did the module meet your personal objectives? 4.64
The opportunity for audience participation was? 4.45
The participant manual was? 4.55
The audio visual aids were? 4.45
The physical environment and acoustics were? 4.18

TESTIMONIALS

"Perfect beginner program for all managers — this is a must to attend class!”
“This is a great class all around!”

"All speakers were very knowledgeable and great to learn from!”




