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Program Agenda

Tuesday, February 23

8:00 8:15 Welcome/Program Overview

8:15 10:15 Essential Elements of Hospice Financial Management

10:15 10:30 Break

10:30 12:00 Hospice Financial Management continued

12:00 12:45 Lunch

12:45 1:45 Hospice Financial Management continued

1:45 2:00 Break for Dessert

2:00 3:30 Hospice Financial Management continued

3:30 4:00 Review Period and Evaluations

Wednesday, February 24

8:00 8:05 Welcome/Overview of Day

8:05 10:15 Health Care Trends:  Imagine Hospice 2014

10:15 10:30 Break 

10:30 11:00 Building Strong Management:  Taking Your Hospice to the Next Level

11:00 12:00 Quality Performance Management in Hospice

12:00 12:45 Lunch

12:45 1:45 Quality Performance Management in Hospice continued

1:45 2:00 Break for Dessert

2:00 3:30 Practical Application of Strategic Positioning

3:30 4:00 Review Period and Evaluations

4:00 5:00 Reception

Thursday, February 25

8:00 8:05 Welcome/Overview of Day 

8:05 10:15 Legal Compliance Management in Hospice Organizations 

10:15 10:30 Break

10:30 12:00 Legal Compliance Management continued

12:00 12:45 Lunch

12:45 2:15 Case Studies: From Strategic Planning to Execution!

2:15 3:00 Break for Dessert and Quiet Review Period

3:00 4:00 Evaluation/Hospice Certification Exam*
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Please Note

1. The Hospice Administrator Certification Examination consists of 100 

multiple choice questions that measures competency as a hospice 

administrator as well as understanding of the HACP program content.  

All information included in the examination is not taught during the   

three day program.

2. A pass rate of 80% is required to receive the certificate as a Certified 

Hospice Administrator (CHA).  The exam results will be mailed 

approximately six weeks following successful completion of the exam.   

A frame-able certificate will be included for pass rates of 80% or higher.  

The certification expires four (4) years from the examination date.

3. Continuing education certificates  for 18 CEUs will be distributed at the 

completion of Day 3.  Full attendance is required to receive continuing 

education credits.  Partial attendance certificates or partial continuing 

education credits will not be awarded.

4. Full attendance is arrival no later than 15’ after the start of the program 

each day, and departure no earlier than 15’ prior to the close of each 

day.  Certificates will not be awarded for partial attendance.  

Consideration is not given for traffic delays, airport or other 

transportation issues.

5. There will be a replacement cost of $25 per Certified Hospice 

Administrator Certificate or CEU certificate.  Contact The Corridor 

Group, Inc. at (415) 452-4383.

6. Upon completion of the HACP, you may be eligible to take the Hospice 

Executive Certificate program (HECP) and Hospice Executive 

Certification Examination.  
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Upcoming in 2010 

Hospice Manager Certificate Program

Anaheim, California

March 29 – 31, 2010

Home Care Manager Certificate Program

Anaheim, California

March 30 – April 1, 2010

Hospice Administrator Certificate Program

Lake Buena Vista, Florida

February 23 – 25, 2010

Las Vegas, Nevada

July 20 – 22, 2010

Home Care Administrator Certificate Program

Las Vegas, Nevada

July 21 – 23, 2010

Hospice Executive Certificate Program

New York, New York

November 2 – 4, 2010

Home Care Executive Certificate Program

New York, New York

November 3 – 5, 2010

Visit www.cahsah.org or www.corridorgroup.com 

for more information and to register.


