
Hospice 
Education Aide 

Resource 
Teleconferences 

This is how it works… 

Complete the Registration Form for your 
agency and return to CAHSAH. Registered 
locations will be sent an e-mail confirmation on 
Monday prior to the scheduled date of each 
audio-conference with dialing information and a 
web link to download handout materials and/or 
resources. Join the call by dialing the toll-free 
number and giving the confirmation number. 
Gather your staff and listen via speakerphone 
to the presentation, follow along with the hand-
outs and participate in live, interactive Q&A. 
Certificates of attendance will be mailed after 
evaluations are received. 

The Audio-conference will take place from 

10:00am until 11:30am PST.   

 

PLEASE NOTE: Registration fees are based 
on each dial-in connection; multiple call-ins 
from your agency will be charged. Fees will be 
refunded only if written cancellation is received 
by CAHSAH two weeks prior to the seminar, 
and are subject to a handling fee. No refunds 
will be given after the dial-in number is sent 
to your agency. 

About the Tele-seminar: 

Brought to you by: 

California Association for Health Services at Home 

• ON-LINE with your credit card at: 
www.cahsah.org 

• FAX your registration to: 916-641-5881 

• MAIL your registration to: 

      CAHSAH  

      3780 Rosin Court, Suite 190 

      Sacramento, CA 95834 

• PHONE in your registration with credit card 
payment to: 916-641-5795 ext. 113 

How to register: 

Hospice Aides have HEARTHospice Aides have HEARTHospice Aides have HEARTHospice Aides have HEART    



 

Hospice Education - 
Aide Resource         
Teleconferences 

 

The California Association for Health      
Services at Home is proud to present a 
new teleconference series for your       
valuable team members - the hospice 
aides. Each teleconference is an hour in 
length and will cover topics as diverse as 
pain management and palliative care,     
cultural differences regarding end of life 
and empowering patients and their        
families. Hospice Volunteers may also find 
the teleconferences useful.  
 
The presenter for this series is Michelle 
Davis White, MSN, RN, Director,       
HomeCare Providers. Michelle has served 
as faculty for State aide training programs; 
has developed aide curriculum; overseen 
services for patients with life limiting       
conditions; and serves on several advisory 
taskforces and boards that impact aide 
training and aide services. Michelle is a 
frequent speaker at home care and        
hospice educational events. 

 
 

 
Registration 

Please check each date you wish to participate     

□ February 9, 2010 (Deadline 02/05/10)  

 Cultural Differences Regarding End of Life Care 

□ March 9, 2010 (Deadline 03/05/10)   
        Caregiver Support 

□ April 13, 2010 (Deadline 04/09/10) 
 Empowering Families to Provide Care for the Dying Patient 

□ May 11,  2010 (Deadline 05/07/10) 
 The Hospice Aide’s Role in Quality Assessment 

 
 

Company Name:      

Contact Name:       

Co. Mailing Address:       

City, State & Zip:      

Phone:    Fax:     

Email Address:      

Method of Payment            □ Check (Payable to CAHSAH)  

□ VISA              □ Master Card                   □ American Express 

Credit  Card #:       

Cardholder Name (please print):     

Exp. Date:     CRV#:   

Signature:        

Billing Address:_________________________________Zipcode:_____________________ 

Pre-payment is required 

 

♥Cultural Differences Regarding End 
of Life Care  
February 9, 2010 
12:00pm - 1:00pm PST 
This presentation will focus on understanding   
various cultures, belief systems and rituals         
associated with death and the dying process. Far 
beyond caring, our knowledge and respect for 
varying beliefs is crucial to excellent care delivery.  
 

♥Caregiver Support  
March 9, 2010 
12:00pm - 1:00pm PST 
The presentation will focus on the caregiver rather 
than the patient. The aide will be introduced to the 
need for caregiver support and will be able to    
identify signs of caregiver stress and burn-out. 
 

♥Empowering Families to Provide 
Care for the Dying Patient  
April 13, 2010 
12:00pm-1:00pm PST 
This presentation will focus on understanding role 
strain and compassion fatigue within the family. It 
is essential that family members are encouraged 
and empowered to continue to provide care to the 
dying patient while maintaining their own personal 
health.  
 

♥The Hospice Aide’s Role in Quality 
Assessment  
May 11, 2010 
12:00pm-1:00pm PST 
This presentation will provide insight into the     
valuable role the aide plays in evaluating process 
and developing ways to enhance care and         
performance. The aide’s role as a team member is 
essential in the overall performance improvement 
plan of the agency. 

Rate Schedule 

One Session 

Two Sessions 

Three Sessions 

Four Sessions 

 

Member Non-Mem TOTAL 

$199 

$349 

$499 

$649 

$299 

$449 

$599 

$749 

$_______ 

$_______ 

$_______ 

$_______ 

Total: $_________ 

Not a CAHSAH Member? Contact CAHSAH at (916) 641-5795 
ext.114 to find out how you can join and receive member benefit 
discounted registration rates for this important training program! 


